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POLICY - CANCELLATIONS AND REFUNDS 
 
Change type of course and / or accommodation 
The COMITATO LINGUISTICO reserves the right to apply an additional fee to cover costs in the 
event of a change of course or accommodation. 
It is possible to convert the course you are enrolled in to a more intensive course, but the reverse is 
not possible. 
 
Below are the rules applied by COMTATO LINGUISTICO for the cancellation or reduction of the 
course. In any case: 
- the school must be informed immediately, in writing, of any changes or renunciations 
- the registration fee is non-refundable. 
- the down payments or the registration fee or any other payment are not transferable from person 
to person. 
 
In the event that the COMITATO LINGUISTICO refuses an entry, the applicant has the right to be 
fully refunded within 30 days. 
 
Refund of course and accommodation before arrival 
After the COMITATO LINGUISTICO has accepted the registration and sent confirmation in writing 
for the course and related services requested, the registration fee and any deposit will no longer be 
refundable. 
Refund of the course after arrival 
If the student does not attend or stops the course after it has started, she will not be entitled to any 
refund. No refunds are made for late arrival or early departure. Lessons missed by the student are 
non-refundable. To be entitled to a refund, a notice period of at least 2 (two) weeks from the date of 
cancellation / termination is required. Upon the occurrence of these conditions, the student will be 
entitled to a full refund of the period in excess of which a cancellation penalty of € 150 will be 
subtracted.  
It is possible to convert the course you are enrolled in to a more intensive course but the opposite is 
not possible. 
Refund of accommodation after arrival. 
No refunds are made for late arrival or early departure. 
To be entitled to a refund, a notice period of at least two (2) weeks from the date of cancellation / 
termination is required. Upon the occurrence of these conditions, the student will be entitled to a 
full reimbursement of the exceeding period from which a cancellation penalty of € 150 will be 
subtracted. 
 
The student who requests a change of accommodation must present serious and justified reasons. In 
this case, after evaluating the reasons for the request, considering the request justified by a 
malfunction of the installations in the house or by other causes of force majeure, the 
accommodation manager will find another accommodation or other accommodation suitable for 
that requested. 
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